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Resolving basement 
moisture problems 
with a dehumidifier

Norwegian HVAC engineer Reidar Andresen was plagued with moisture  
problems in the basement of his house. “We thought we had a drainage  
problem – the house is from 1956,” says Andresen. “We were in the process  
of establishing a drainage system right round the house when it turned  
out that it was actually caused by condensation,” he explains.

Condensation problems are caused by moisture present in the air condensing  
on cold surfaces, and are made worse by inadequate ventilation.

The solution to Andresen’s basement moisture turned out to be a Cotes  
dehumidifier. “After using it for about a month, the condensation on cold  
surfaces in my basement was completely gone, and the humidity in the air  
was at a completely acceptable level,” says Andresen.

What’s more, Andresen has not had any moisture problems in his basement  
since the Cotes dehumidifier was installed. “One of the really good things about 
this dehumidifier is that it uses very little energy,” he says. ”It’s also relatively quiet,  
which means we don’t hear anything on the floor above. This dehumidifier  
has proved itself to be a robust, professional tool of high quality, and it works 
perfectly,” he concludes.
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